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Selection Criteria
Family Support Worker
Knowledge and Experience
1. Demonstrated understanding of current issues impacting families affected by substance misuse, domestic and family violence and child protection related matters.
2. Knowledge in family support practices and therapeutic processes in line with strengths-based approaches
3. Commitment, through appropriate service delivery models, to impact positively on the dignity and quality of life of people who are affected by social and economic disadvantage
4. Extensive experience in family and individual counselling, crisis intervention, working with children and family support work.
Skills and Attributes
5. Demonstrated ability to modify communication styles and techniques to meet client’s needs
6. Demonstrated ability to work as part of a multidisciplinary team while promoting culturally safe practice
7. Ability to work with minimal direct supervision
8. Good written communication, competent administrative and documentation skills
9. Willingness to maintain a drug free lifestyle

Please provide Copies
10. Qualifications in human/ social services combined with experience in the sector.
11. Current First Aid Certificate
12. Current NT Driver’s License (minimum C Class manual)
13. Current Criminal History Check (no less than three months old)
14. [bookmark: _GoBack]Current Ochre Card (Category E)
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English (Australia)

Deputy is an online rostering system which CAAPS has rolled out to support staff with rostering,
timesheets and leave applications. Each CAAPS employee is responsible to ensure they have signed
in and out each time they are rostered to work. There is an iPad kiosk in Admin, Healthy Families and
Hostels for the convenience of all staff.

| acknowledge | have received and read the Deputy Guide for
Employees and Deputy Quick Tips and understand that non-compliance of Deputy may result in
inaccurate payroll processing.

Employee Signature: Date:

Manager Signature: Date:

Please return this form to Administration when completed. A copy of this document will be kept on

your P file.
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